
MEET THE DIRECTOR

D r .  G l a d y s  R o b a l i n o

In  addit ion  to  being  the  Chair  of  the

Modern  Language  Department,

Gladys  Robal ino,  Ph.D.  acts  as  the

Director  of  Undergraduate

Academic  Advising  at  Messiah

Universi ty .  This  is  her  second  year

in  this  role  and  she  enjoys  working

closely  with  her  col leagues.  Dr.

Robal ino  can  be  found  in  her  off ice

B156.
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UPCOMING

IMPORTANT DATES

O c t o b e r  2 7  -  Last  day  to

withdraw  f rom  a  Fal l  2020

course  ($25  fee )

N o v e m b e r  2 - 6  -  Advising

Week

WHAT I'M GRATEFUL MY

ADVISOR TOLD ME

My  advisor  helped  me  work  through  my

DegreeWorks  to  create  a  mapped  out

act ion  plan  for  my  degree  -Class  of  2021

Student

My  advisor  showed  me  the  four -year

plan  for  my  major  to  help  plan  for  my

four  years  of  classes,  which  was  super

helpful  -Class  of  2023  Student

Tips  and  Tricks  for

Advis ing  In  Zoom
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TIPS AND TRICKS FOR

ADVISING IN ZOOM

A  year  ago  many  of  us  were  able  to  recognize  Zoom  as  a  videoconferencing  app  but

few  of  us  could  have  predicted  what  an  integral  part  of  our  l ives  the  tool  would  soon

become.  As  instructors ,  we  have  become  famil iar  with  screen  sharing,  breakout

rooms,  “ I  think  you ’ re  muted,”  and  alternate  hosts .  But  where  does  Zoom  f i t  into  the

realm  of  Academic  Advising?  Below  are  a  few  ideas  to  help  as  you  navigate  advis ing

in  Zoom.

FERPA IS STILL FERPA

Ask  your  advisee  to  pull  the  Degree

Audit  and  to  share  their  screen  with  you

to  review.  This  gives  the  student

ownership  of  the  document  and  screen

and  prevents  you  f rom  inadvertently

shar ing  information  with  others  who  may

be  within  viewing  distance.

ENCOURAGE HEADPHONES

When  conducting  your  advis ing  session

via  videoconference,  asking  your

advisee  to  wear  headphones  further

protects  their  privacy.  Although  others

within  earshot  may  be  able  to  hear  your

advisee ’s  voice,  the  conversat ion  they

hear  wil l  be  one -sided,  protect ing  any

information  that  you,  as  the  advisor ,  are

providing  to  the  student .

ALLOW PHONE APPOINTMENTS OR

CAMERAS OFF ON ZOOM

This  helps  advisees  to  feel  comfortable.

The  best  place  for  them  to  speak  with

you  may  be  in  their  bedroom,  they  may

be  wearing  pajamas,  etc.  By  having  the

camera  turned  off ,  the  advisee  does  not

have  to  worry  about  their  own

appearance  or  the  appearance  of  their

background.

ENCOURAGE INSTRUCTORS TO

SEND ACADEMIC UPDATES

I f  you  are  concerned  about  the  progress

of  one  of  your  advisees,  reach  out  to  the

instructors  and  encourage  them  to  send

academic  updates  before  your  Advising

session  takes  place.  This  way,

information  f rom  the  academic  updates

can  be  incorporated  into  the  Advising

session  conversat ion.
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PILLARS OF ACADEMIC

ADVISING
From NACADA Website

THE FOUR PILLARS

The  National  Associat ion  of  Academic

Advis ing  (NACADA )  has  a  standard  of

four  pil lars  of  academic  advis ing:  the

concept,  the  core  values,  the  core

competencies,  and  the  Counci l  for  the

Advancement  of  Standards  in  Higher

Educat ion  (CAS  Standards ) .  These

four  pil lars  serve  as  a  set  of  guiding

principles  that  aff i rm  the  role  of

academic  advis ing  In  higher

educat ion  while  addressing  and

anticipat ing  the  needs  of  students,

advisors ,  and  inst i tuat ions.
NACADA Website https://nacada.ksu.edu/Resources/Pillars.aspx

CONCEPT

Academic  Advising  within  the  context  of

higher  education  is  a  ser ies  of  intent ional

interact ions  with  students  meant  to  help

synthesize  a  student 's  aspirat ions  and

abi l i t ies  with  their  academic  experience.

CORE COMPETENCIES

The  core  competencies  of  Academic

Advis ing  are  the  conceptual ,

informational ,  and  relat ional .  These  refer

to  the  del ivery  of  information,  the

substance  of  the  advis ing,  and  the  ski l ls

of  the  advisor  to  del iver  information,

respect ively .
CORE VALUES

The  core  values  of  Academic  Advising  are

car ing,  commitment,  empowerment,

inclusivi ty ,  integri ty ,  professional ism,  and

respect .  These  values  are  meant  to  ref lect

professional ism  in  an  educational  context ,

and  are  well  upheld  by  the  community  at

Messiah.

CAS STANDARDS

The  CAS  (Counci l  for  Advancement  of

Standards )  Standards  serve  as  benchmarks

in  academic  advis ing.  The  standards  can  be

found  through  CAS  at  www.cas.edu

For more information about the pillars, visit https://nacada.ksu.edu/Resources/Pillars.aspx

http://www.cas.edu/
http://www.cas.edu/

