
 
 

FAQs re: Undergraduate Student Population Testing for COVID-19 
Last revised Sept. 7, 2020 

Testing rationale and process 

1. Why has Messiah decided to conduct student population testing for COVID-19 
now? 
 
Messiah University is currently at the phase in our campus return plan, i.e., two weeks 
into the fall semester, in which the University could begin to allow students broader 
movement and visitation in the residence halls (while maintaining mitigation practices 
such as masks and social distancing, etc.). As of Monday, Sept. 7, 2020, Messiah has four 
confirmed positive on-campus cases of COVID-19. While this number is not yet 
overwhelming, research clearly shows that identifying asymptomatic carriers of COVID-
19 is key to protecting our whole community and to preventing an outbreak of additional 
cases before it can occur. One viable way that other colleges and universities have chosen 
to do this is through widespread testing of their on-campus student populations. 
Therefore, Messiah will not make a decision about moving to Phase Two in the residence 
halls/apartments until we have completed and processed all of the testing results. 
 
Given our current low number of positive cases and solid mitigation practices in place, 
the University believes that now is the right time to conduct widespread, proactive 
COVID-19 testing for its on-campus student population. The results of this 
comprehensive testing will help inform decisions related to student interactions in 
campus residences and other academic and co-curricular activities. Accordingly, Messiah 
has made the decision to conduct required COVID-19 testing for all undergraduate 
residential and commuter students, in addition to all resident directors, on Sept. 10-11. 
 

2. Who is required to be tested? 
 
The University is requiring all undergraduate students who live or take classes on campus 
to participate in the COVID-19 testing being offered on Sept. 10-11. Additionally, all 
resident directors (RDs) who live in campus residences will also be tested. Students who 
are pursuing Messiah’s fully remote option are not part of this required student 
population testing. 
 

3. Can students refuse to be tested? 

Students may choose to opt out of the mandatory COVID-19 testing, but they must 
choose to be a fully remote student to exercise that option. The University has the ability 
to require testing of students who wish to either live or work on campus in order to 
protect the health and safety of its community and the surrounding region. Students who 
do not sign up for testing and have it completed by the close of testing on Friday, Sept. 
11, will lose residential privileges and/or the privilege to take courses on campus, and 
will be required to immediately transition to remote learning for the remainder of the 
semester. 
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4. Can students provide their own negative test results in lieu of Messiah’s testing? 
 
No. Students who are required to participate in Messiah’s testing may not provide a past 
negative COVID-19 test result in lieu of the testing on Sept. 10-11. Even if you’ve 
recently had testing through the Engle Center (or another healthcare provider), or have 
been cleared by the Engle Center because of a negative test, you are still required to 
participate in this round of testing. 

The only residential students exempt from mandatory testing will be those living in 
quarantine housing on BOTH available testing days: Thursday, Sept. 10, and Friday, 
Sept. 11. These students are to continue on the testing plan and clearance protocol as 
outlined for them by Engle Center medical personnel. 

5. Will students be charged for the testing? 
 
No. The testing will be provided at no charge to students. 
 

6. Who is conducting the testing? 
 
Messiah is conducting this testing in partnership with Genetworx, a regional medical 
laboratory company, who has performed population testing at other Pennsylvania schools 
such as Temple and Bucknell Universities.  
 

7. What type of testing is being used? How reliable is it? 
 
Genetworx uses a mid-nasal PCR test (also known as a short-stick test), which takes 
about 10 minutes to complete, and yields a 99 percent reliability rate. 
 

8. When and where is the testing taking place? How do students sign up? 
 
Testing will take place on Thursday, Sept. 10, from 10 a.m.-8 p.m., and Friday, Sept. 11, 
from 9 a.m.-7 p.m., on Messiah’s campus in Hitchcock Arena. Students will register and 
sign up for a timeslot in an AURA, an app provided by Genetworx, the lab services 
company partnering with Messiah University to conduct the testing.  
 

9. Are Messiah employees required to be tested? 
 
Resident directors (employees who live and interact most closely with students in campus 
residences) will be tested during this first phase. Messiah is in process of planning a 
second phase of testing that will capture the broader number of employees who work on 
campus.  
 

10. How will students be notified of the test results? Will they be kept private? 
 
Student privacy will be ensured throughout the testing process. Students’ test results will 
be provided directly to the medical staff at the University’s Engle Center, who will 
confidentially contact any student with a positive test result to discuss their next steps and 
care options. All Messiah personnel are bound by the standards of federal medical 
privacy laws and will not share any personal or identifying information about students’ or 
employees’ medical condition. 
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11. Will Messiah be conducting additional testing of asymptomatic individuals this 
semester? 
 
This newest phase of testing is part of Messiah’s continuing commitment to manage and 
mitigate the ongoing risks of COVID-19 for our campus community. The University is 
also developing a next-phase testing plan for residential graduate students and all 
employees who physically work on campus, as well as follow up and ongoing sampling 
of our undergraduate student population. Additional details on that phase will be 
communicated separately as the plans are finalized. These processes will be augmented 
by the rapid point-of-care (POC) testing instrument that the University purchased earlier 
this summer, which is expected to arrive in late September/early October. The instrument 
will allow the Engle Center to conduct rapid on-site testing for COVID-19 that will give 
results (>95% accuracy) in about 15 minutes. 
 

12. Will Messiah report the results to the campus and the public? 
 
Once the results of the population testing are reported to the University, Messiah will 
update its public COVID-19 dashboard to reflect any new positive on-campus cases. At 
no time, however, will Messiah ever release personal or identifying information related to 
the medical condition of any individual student or employee.  
 

13. Could this testing result in Messiah’s quarantining the entire campus or moving to 
fully remote learning? 
 
Testing is an important part of Messiah’s ongoing response and decision making related 
to COVID-19. Messiah has a senior administrative team, called the Integration and 
Response Team, which has been providing ongoing leadership to the University’s 
response to COVID-19. This summer, this group developed parameters that would guide 
Messiah’s ability to remain open at various residency capacities for an in-person 
educational experience. Those parameters include factors such as the number of positive 
on-campus cases, occupancy levels of available quarantine and isolation space, employee 
absence rate, testing capacity, PPE supplies, COVID-19 cases in the surrounding region, 
etc. This team continues to daily monitor all of these factors as they relate to each other, 
and the impact on the University’s operations, and would quickly announce any 
necessary changes to Messiah’s residential or educational experience this fall.  
 

14. Did Messiah require population testing prior to the start of the academic year? 
 
Messiah did research and consider the value of testing all students and employees prior to 
their arrival to campus. However, CDC guidelines indicate that pre-campus testing is less 
effective in the reduction of COVID-19 than a comprehensive quarantine protocol and a 
daily required self-monitoring/reporting for the entire campus community—combined 
with a robust on-campus testing protocol for any student or employee who is at high risk 
because of symptoms or exposure. Accordingly, Messiah required a two-week quarantine 
of all residential students before their move-in date and conducted temperature screenings 
of students upon their arrival on campus, in addition to adopting the above testing 
strategy and protocol for the fall.  
 
Messiah’s protocol to date of testing symptomatic individuals and those with known 
contact to a confirmed case, in partnership with our ongoing mitigation practices of 
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wearing masks, social distancing, limiting campus visitation, thorough contact tracing, 
etc., has contributed to an encouraging start to our fall semester. 
 
As we announced previously on the Bridge to Reopen Messiah website and emergency 
blog, once Messiah secured capability for on-site widespread testing during the semester, 
students who live and/or take classes on campus, even if not symptomatic, could be 
required to undergo COVID-19 testing to keep the campus healthy and safe and support 
the continuation of face-to-face residential education.   
 

Isolation and quarantine care 
 

1. How will students be notified if they will need to quarantine or isolate due to their 
test results? 
 
The medical staff at the University’s Engle Center will confidentially and directly notify 
any student who will need to either isolate or quarantine either due to their own positive 
COVID-19 test result, or as a result of having been determined to have been in close 
contact with someone who is confirmed positive. Students will then be informed of their 
options and walked through their next steps by the professional staff of the Student 
Success and Engagement team.  

 
2. If I have a negative test result, could I still be asked to quarantine or isolate?  

 
Yes. It is important know that receiving a negative test result does not necessarily mean 
that you won’t be asked to quarantine. If you have been in close contact with a positive 
person, you will be required to quarantine to protect your health and the health of others, 
as you may still develop COVID-19 from the identified exposure. 
 

3. Can students choose to quarantine or isolate at their own home? 
 
If students require either quarantine or isolation care, the University is prepared to care 
for students according to their individual needs and situation. Students also have the 
option to quarantine or isolate at their own home. Whichever care location students 
select, they will be supported to continue their academic coursework remotely. 
 

4. How much space does Messiah have allocated for quarantine and isolation care? 
 
Messiah has reserved numerous on-campus apartments in Smith Residence, and several 
private rooms in the Climenhaga Homestead dedicated as space for isolated or 
quarantined students. Depending on the specific circumstances and medical factors 
involved that determine how many students can be in one space together, this yields an 
approximate on-campus occupancy range of 28-70. Messiah also has access to additional 
apartments at Oakwood Hills, the university-affiliated apartment complex adjacent to 
campus, which is housing other students this semester. And, Messiah has a scalable 
arrangement to contract additional private room space as needed for students in 
partnership with a national hotel brand located near campus. Messiah continues to secure 
appropriate space to provide isolation and quarantine housing for students who need it.  
 
 

 

http://www.messiah.edu/reopen
http://messiah911.wordpress.com/
http://messiah911.wordpress.com/
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5. Can students select where they want to quarantine or isolate? 
 
Students can select whether they want to quarantine/isolate at their own home or through 
the University. If students choose on-campus or campus-related housing, the University 
will determine their housing assignment based on the student’s individual medical needs 
within available placements.  

 
6. Can students continue their academic studies in quarantine and isolation? 

 
Yes. Whichever isolation or quarantine location students select, they will be supported to 
continue their academic coursework remotely. 
 

7. How is Messiah caring for students’ needs in quarantine and isolation? 
 

Housing: Whether living in on- or off-campus housing, students are provided with 
furnished spaces that are properly cleaned and disinfected, and equipped with Wi-Fi and 
air conditioning. Messiah also provides students with the basic amenities they need for 
daily living, i.e., toilet paper, dish soap/towels, soap/shampoo, dishes/pans, trash 
cans/bags, linens, etc.  If students are assigned to off-campus housing, Messiah 
additionally assists with student transportation as needed. 
 
Meals: Students order their meals each day online, choosing from Lottie Nelson Dining 
Hall’s daily menu offerings.  Each student’s meals are no-touch prepared in Lottie 
Nelson, packaged, delivered and placed at the room door for all students housed in 
quarantine and isolation locations.   
 
Healthcare: Depending on their individual medical situation and location, students are 
cared for daily either via on-site or via telehealth by campus medical staff. All students 
are monitored by, in conversation with, and connected to the University’s medical staff 
during their isolation or quarantine care.  

 
Emotional care/well-being: in addition to being in daily contact with the University’s 
medical staff, all students in quarantine or isolation housing are assigned a resident 
director (RD) who lives onsite and stays connected with the students to ensure that they 
are doing well and receiving what they need for their emotional health and overall well- 
being.   

 
8. Will there be Messiah staff living with students who are quarantining or isolating 

off-campus? 
 
Yes, whether students are in isolation or quarantine care on or off campus, there is a 
University resident director (RD) living onsite who is assigned to help care for, and stay 
connected with students and their needs. Messiah is committed to making students who 
are in quarantine or isolation know that they are an important part of the campus 
community, and to help them feel as connected as they can while temporarily studying  
remotely.  
 

9. Will students be allowed to return to their normal residences and routine once they 
are cleared? What are Messiah’s clearance protocols for quarantined and isolated 
students?  
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 Yes, once students in isolation or quarantine are recovered and/or cleared, generally after 
a 14-day timeframe, they may return to their campus residence and/or on-campus classes.  

 
 Read the Engle Center’s clearance protocols.  

https://www.messiah.edu/download/downloads/id/8584/Clearance_Policy_Engle_Center.pdf

