
Criminal Clearance Guide  

for Agapé Center Volunteers 
1. Go to https://epatch.state.pa.us/ 

2. Click on “New Volunteer Record Check”  

3. Scroll down, check the box under Volunteer Acknowledgment Section, and hit “Accept” 

4. Complete the Personal Information section using your personal information. For Volunteer 

Organization Name use “Messiah University”. A Volunteer Organization Telephone Phone 

number is not required so you can skip this step and hit “Next” when finished with this section. 

5. Review your information and click “Proceed” 

6. Complete the Record Check Request Form using your personal information. Unless you’ve 

legally changed your name, leave the Alias section blank. Hit “Submit this Request” 

7. Review your Record Check Request. You do not need to add another request so hit “Submit” 

8. Click on the “Control Number” to the left of your name. 

9. Scroll down and click on “Certificate Form.” If you get a pop-up, hit “Ok” 

10. Your clearance will look like this: 

 

11. Save your clearance as a PDF and email it to your outreach leader and outreach@messiah.edu 

https://epatch.state.pa.us/

