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INTRODUCTION
Messiah University will be utilizing Professional Enrollment Concepts’ (PEC) services for our benefit communication
and enrollment this year. PEC’s Benefit Counselors will provide you with a detailed explanation of your entire
benefit program. They will review your benefits with you on an individual, confidential basis. They will also be able
to discuss any personal situations you may have that could potentially impact your benefit decision.
Each year, we strive to offer comprehensive and competitive benefit plans to our employees. In the following pages,
you will find a summary of our benefit plans for the July 1, 2022 to June 30, 2023 Plan Year. Please read this
guidebook carefully as you prepare to make your elections for the upcoming Plan Year.

ABOUT THIS BENEFITS GUIDEBOOK
This Benefits Guidebook describes the highlights of Messiah University’s benefits program in non-technical language.
Your specific rights to benefits under the plan are governed solely, and in every respect, by the official plan
documents, and not the information in this guidebook. If there is any discrepancy between the description of the
program elements as contained in this benefits guidebook and the official plan documents, the language in the
official plan documents shall prevail as accurate. Please refer to the plan-specific documents published by each of
the respective carriers for detailed plan information. You should be aware that any and all elements of Messiah
University’s benefits program may be modified in the future, at any time, to meet Internal Revenue Service rules, or
otherwise as decided by Messiah University.

Benefits Service Center: 866.342.4024
Monday - Friday: 9:00 AM - 8:00 PM (EST)
Saturday: 10:00 AM - 4:00 PM (EST)

Before you speak with a Benefit Counselor, please have
the following information ready: dependents’ names,
birth dates, social security numbers, addresses, and
phone numbers.

For Online Enrollment:

https://trustmark.benselect.com/messiah
For online enrollment, use the following format as login information:
Employee ID: Your employee ID number (will be provided by employer)
PIN: Last four of your social followed by last two of your birth year
Example:
John Smith
SSN: 123-45-6789
EID: 0001234
DOB: 01-27-1993
Employee ID: 0001234
PIN: 678993
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ELIGIBILITY
Messiah University encourages the health and financial well-being of its employees by providing access to quality
and affordable healthcare. Eligible full-time employees have access to Messiah University’s comprehensive Benefit
Program. Please note that any time during the plan year, Messiah University may conduct audit requesting supporting
documentation on all eligible dependents.
Please make sure to review this Benefit Guide in detail to learn more about these options.

EMPLOYEE ELIGIBILITY
Full-Time employees who work a minimum of 1560 hours annually and are at least 18 years
of age are eligible to participate in the benefits program, with an effective date of first of
the month following the date of hire or if hired on the first of the month, they are eligible on
that day.
Once your enrollment is completed, you may not make any changes to your elections unless
you have a Qualifying Life Event or your annual hours worked drop below the minimum.

QUALIFYING LIFE EVENTS
If you experience a qualifying life event (for instance: getting married or having a baby),
please contact HR; proof of the Qualifying Life Event must be submitted to your HR within
30 days in order to change current benefit election.
Qualifying Life Events
•
•
•
•
•
•
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A change in the number of dependents (birth, adoption, death, guardianship);
A change in marital status (marriage, divorce, death, legal separation);
A dependent’s loss of eligibility (attainment of limiting age or change in student status);
A change in associate’s, spouse’s, or dependents’ work hours;
A termination or commencement of employment of associate’s spouse or eligible dependent
with coverage;
Other events as the administrator determines to be permitted or any other applicable guidelines
issued by the Internal Revenue Service.

BENEFITS
THE STANDARD VOLUNTARY RETIREMENT PLAN
Eligibility: All employees are eligible to participate in the Retirement Plan, except
student workers; however, only employees regularly scheduled to work at least 1,000
hours per year are eligible to receive the University contribution.
Participation: Eligible employees may begin participation in this Retirement Plan on a
voluntary basis immediately upon commencing employment at the University.
Vesting: The vesting arrangement is a two-year cliff vesting plan. If an employee
leaves Messiah prior to completing two years of service, they are not eligible to keep
the University contributions. Once an employee has completed two years of service,
they are 100% vested. In any year in which an employee does not work a minimum of
1,000 hours, that year does not count toward vesting in the retirement benefit.
Plan Contributions: Contributions under this Retirement Plan, referred to as "Plan
Contributions," will be made at least monthly during years of participation, except for
months in which no salary is paid, in accordance with the following schedule:
While an eligible employee can contribute any amount up to the IRS maximum, the
University contribution is based on the chart below.

Plan Contributions as a Percentage of Total Salary
THE STANDARD
www.standard.com/retirement
800.858.5420

By the Participant

By the University

Total

2.5%

3%

5.5%

5%

6%

11%

7.5%

8%

15.5%

CAPITAL VIEW WEALTH MANAGEMENT
Messiah University has partnered with Capital View Wealth Management to provide financial advising services at no
additional cost to employees who are eligible to participate in the voluntary retirement plan.
If you would like to take advantage of this service, please contact Capital View Wealth Management at:
Capital View Wealth Management
212 S Front Street
Wormleysburg PA, 17043
717.412.4966

Andy Grace
andy.grace@capitalviewwealth.com

Denny Browne
denny.browne@capitalviewwealth.com

Rob Teague
rob.teague@capitalviewwealth.com
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Accessing Your Retirement Account
Personal Savings Center lets you manage your retirement plan account online. You can enroll,
view your account balance, change your contributions, rebalance your investments, get help rolling
over funds from another plan, make online transactions, check your investments, access helpful
information and tools — and more!

Online
1. Visit Personal Savings Center at standard.com/login.
2. Click Create an Account.
3. Click on My Retirement Plan. Under I Have a Retirement Plan Through
Work, select Create an Account.
4. Fill in your personal information, then create a username and password.
5. You will receive an email from verify@standard.com to activate your online
account (you’ll need to do this within 24 hours).
6. Log into your new account with your username and password.
7. Read and agree to the Terms of Consent.
8. Select how you’d like to receive verification codes. On the new page,
enter the six-digit code within 60 minutes of receiving it. If you are going to
use the same device or computer again and prefer not to receive a code,
select Trust this Browser.
9. When prompted to connect your account, choose yes. Then select
Retirement Account. Enter the requested information, then click Add
Services.
10. Choose Continue to My Home, then Go to My Account.
Need help? Call 800.858.5420.

Phone
•

Call 800.858.5420.

•

Follow the voice prompts to get your account information.

Keep Your Account Secure
•

Create an account on Personal
Savings Center and activate
multifactor authentication
(a second layer of security
requiring a one-time PIN with
your login).
• Review your account information
and activity at least monthly.
• Have up-to-date contact
information on your account.
• Don’t share your account
username, password or security
questions with others.
• Let us know as soon as possible
if you notice or suspect your
account is compromised, or
if you see any unauthorized
transaction or activity in your
account.
Learn more about keeping your
account safe and our Customer
Protection for Retirement Plan
Accounts at The Standard by
visiting Personal Savings Center
and choosing Planning Tools,
Common Questions from the menu
and scrolling down to Account
Information and Settings.

The Standard, 1100 SW Sixth Avenue, Portland, OR 97204 | standard.com
The Standard is the marketing name for StanCorp Financial Group, Inc., and its subsidiaries. StanCorp Equities, Inc., member FINRA, wholesales a
group annuity contract issued by Standard Insurance Company and a mutual fund trust platform for retirement plans. Standard Retirement Services,
Inc., provides financial recordkeeping and plan administrative services. Investment advisory services are provided by StanCorp Investment Advisers,
Inc., a registered investment advisor. StanCorp Equities, Inc., Standard Insurance Company, Standard Retirement Services, Inc., and StanCorp
Investment Advisers, Inc., are subsidiaries of StanCorp Financial Group, Inc., and all are Oregon corporations.
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MEDICAL PLANS
Messiah offers two options for medical coverage through HighmarkBlueShield.
• The QHDHP with HSA Plan allows the freedom to use providers in and out-of-network, however, you are required to pay the
full cost of all services until you have met the deductible. The University contributes to an HSA account on behalf of the plan.

Health Saving Account
For those who enroll in the QHDHP/HSA Plan, the University will contribute to the Health Savings Account of your choice.
You can use the Health Savings Account provided through Highmark BlueShield or an account at the financial institution
of your choice.
The University contribution is based on whether you enroll in individual coverage or family (you plus at least one other person)
coverage. The University contribution is deposited at the beginning of the plan year or as soon as possible upon enrollment.
•
•
•

Individual Coverage: $500.00/annually (calculated at $41.47 for each month of coverage)
Family Coverage: $1,000.00/annually (calculated at $83.33 for each month of coverage)

The PPO with HRA Plan, the college will fund a Health Reimbursement Account (HRA) to offset the cost for in network services
that are subject to the deductible. The employee will be responsible for the first $2,000/$4,000 of the deductible and the
Health Reimbursement Account will cover the remaining $6,000/$8,000. The HRA will pay in network providers directly, no
debit cards will be distributed. Any service that has a copay is not eligible for reimbursement form the HRA.

Coverage
Level

In Network
Deductible

Employee
Pays First

Messiah HRA
Pays Second

Individual

$6,000

$2,000

$4,000

Family

$12,000

$4,000

$8,000

Employee Deductions Per Pay Period
(based on percent of annual salary)
will be updated July 1, 2022.

WAIVER OF HEALTH INSURANCE
Messiah University will pay a waiver bonus, in lieu of university health insurance coverage, of up to $1,000 (pro-rated) to
eligible employees with verification of other health insurance coverage. Dental insurance is not included in the waiver.

MEDICAL SURCHARGE FOR SPOUSES
If your spouse has access to medical coverage from their employer and has declined the coverage, an additional
spousal surcharge of $50 per pay period will be deducted along with the standard medical rate. A spousal surcharge
applies only if the spouse has other health insurance options and declines to enroll in their employers coverage.
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MEDICAL
The medical program, administered by Highmark Blue Shield, provides the framework for your good health and well-being. In
order to better meet the varying needs of our employees, Messiah University is offering two medical plans - further described below.

Medical Plan Summary

QHDHP with HSA

PPO with HRA

In Network

Out of Network

In Network

Out of Network

Individual

$3,000

$6,000

$6,000

$12,000

Family

$6,000

$10,000

$12,000

$24,000

Individual

$3,600

$10,000

None

$12,000

Family

$7,200

$20,000

None

$24,000

Individual

$6,600

N/A

$7,350

N/A

Family

$13,200

N/A

$14,700

N/A

100%

70% after deductible

100%

70% after deductible

Retail Clinic Visits & Virtual Visits

100% after deductible

70% after deductible

100% after $20 copay

70% after deductible

Primary Care

100% after deductible

70% after deductible

100% after $20 copay

70% after deductible

Specialist

100% after deductible

70% after deductible

100% after $40 copay

70% after deductible

Urgent Care

100% after deductible

70% after deductible

100% after $75 copay

70% after deductible

Inpatient

100% after deductible

70% after deductible

100% after deductible

70% after deductible

Outpatient

100% after deductible

70% after deductible

100% after deductible

70% after deductible

Diagnostic Services
Advanced Imaging
(MRI,CAT, PET scan, etc.)

100% after deductible

70% after deductible

100% after deductible

70% after deductible

100% after deductible

100% after
in-network deductible

Deductible

Out of Pocket Limit

Total Maximum Out of Pocket

Office Visits
Preventive Care

Emergency Room
Ambulance (Emergency)
Home Health Care
(60 visits/benefit period)
Prescription Copays
Retail (31,60,90-day)/Mail (90-day)
Low Cost Generic
Standard Generic
Formulary Brand
Non-Formulary Brand
Generic Specialty
Formulary Specialty
Non-Formulary Specialty

Medical Deductions
Per Month

100% after deductible

70% after deductible

Integrated with medical deductible
*
$3, $6, $9/$6
$15, $30, $45/$30
$35, $70, $105/$70
$50, $100, $150/$100
$15
$35
$50

Not covered

100% after in-network deductible
100% after deductible

70% after deductible

Prescription deductible $100 per covered individual
$3, $6, $9/$6
$15, $30, $45/$30
$35, $70, $105/$70
$50, $100, $150/$100
$15
$35
$50

Not covered

QHDHP with HSA

PPO with HRA

Employee

0.75%

1.25%

Employee + Child(ren)

2.25%

2.75%

Employee + Spouse

2.50%

3.00%

Family

3.60%

3.85%

2 Messiah Employees + child(ren)

1.25%

1.50%

* Copay after deductible
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100% after in-network deductible

100% after $200 copay (waived if admitted)

Dental Benefits Summary for Messiah University
Network: Elite Plus

Effective Date: July 1, 2022

CONCORDIA FLEX PLAN
In-Network2
Non-Network4

Benefit Category1
Class I – Diagnostic/Preventive Services
Exams
Bitewing X-rays
All Other X-rays
Cleanings & Fluoride Treatments
Sealants
Space Maintainers
Palliative Treatment
Class II – Basic Services
Basic Restorative (Fillings)
Simple Extractions
Repairs of Crowns, Inlays, Onlays, Bridges & Dentures
Endodontics
Complex Oral Surgery
General Anesthesia
Class III – Major Services
Inlays, Onlays, Crowns
Nonsurgical Periodontics
Surgical Periodontics
Prosthetics (Bridges, Dentures)
Orthodontics – Coverage for all ages
Diagnostic, Active, Retention Treatment
Included Plan Features

The College Tuition Benefit® – College Savings Program5

Smile for Health®--Wellness3
Provides periodontal care for people with certain chronic medical
conditions: diabetes, heart disease, lupus, oral cancer, organ
transplant, rheumatoid arthritis and stroke
Pregnancy is also a covered condition

100%

100%

100%

100%

50%

50%

50%

50%

• Earn Tuition Rewards® points redeemable for tuition discounts
• Receive 2,000 at signup, then 2,000 points/year
• Each child enrolled receives a one-time bonus of 500 Tuition
Rewards points
• One Tuition Rewards point = $1 reduction in full tuition
• Use Tuition Rewards points at participating private colleges
and universities
• Covers 1 additional periodontal maintenance per year and all
are covered at 100%
• Scaling and root planing are covered at 100%
• 4 periodontal surgery procedures are covered at 100%

Covers 1 additional cleaning during pregnancy in addition to the
benefits listed for Smile for Health®--Wellness3
Maximums & Deductibles (applies to the combination of services received from network and non-network dentists)
$25/$50
Annual Program Deductible (per person/per family)
Excludes Class I & Orthodontics
$1,000
Annual Program Maximum (per person)
Excludes Orthodontics
Lifetime Orthodontic Maximum (per person)
$1,000
Reimbursement
Elite Plus
90th Percentile
Pregnancy Benefit3

Representative listing of covered services – certificate of coverage provides a detailed description of benefits.

EEM-0142-0921

UnitedConcordia.com • 1-800-332-0366

The hub for all your
dental insurance info

Create a MyDentalBenefits account
With MyDentalBenefits, you can find all your coverage info in one
place online. You’ll see a quick overview right when you log in.
Then just click to get details on everything from covered services
to claims.
You can create your own account after your plan’s effective date.
MyDentalBenefits makes it easy to:
 See what your plan covers and how much we’ll pay
 Check the status of dental claims

Chat live with
customer service
Connect directly to
a real person. Chat
live while using your
MyDentalBenefits account.

 Find in-network dentists near you
 Chat live or upgrade to a phone call with customer service
 Print extra ID cards
 Rate your oral health with the My Dental Assessment quiz
 Opt in to get paperless Explanation of Benefits (EOBs)
How to create an account:
1. Go to UnitedConcordia.com/GetMDB
2. Enter your Member ID number and your Birthdate
(You can also use the policyholder’s SSN instead of the ID)
3. Create a username and password to log in

MEM-0592-1220
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Get the United Concordia
Dental app
Sign in with your
MyDentalBenefits
Iogin info.

VISION
Highmark VisionWorks provides you and your family with quality vision benefits at an affordable cost. The program is
designed to encourage you and your family to visit the optometrist or ophthalmologist. The plan uses the VisionWorks provider
network. To find a provider, go to: www.highmarkblueshield.com

Vision Plan Summary
Exams
Frames*

Vision
In Network

Out of Network

Covered in full ($0 copay)

Up to $32

$60-$120

Up to $30

Up to $225

$24
$36
$46
$72
Not covered

Covered in full (with prior approval)
Covered in full
Up to $75
Up to $75

$150
$75
N/A
N/A

Every 12 months
Every 12 months
Every 12 months

Every 12 months
Every 12 months
Every 12 months

Lenses
Single
Bifocal
Trifocal
Lenticular
Polycarbonate (under age 19)
Contact Lenses Materials
Medically Necessary
Standard Daily Wear
Disposable
Planned Replacement
Service Frequencies
Exams
Lenses
Frames

* Increased frame allowance is only available when frame is purchased through a VisionWorks location
**Collection is available at most participating independent provider offices. Collection is subject to change. Collection is inclusive of select torics and multifocals.

Vision Deductions Per Pay

Vision

Employee

$3.17

Employee + 1 child

$6.08

Employee + Spouse

$6.08

Employee + Children

$8.41

Family

$8.41
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DISABILITY
SHORT TERM (STD) / LONG TERM DISABILITY(LTD)
Lincoln Financial
Messiah University provides full-time employees with Short and Long-Term Disability Income benefits and pays the full cost
of this coverage. In the event you become disabled from a non-occupational injury or sickness, disability income benefits
are provided as a source of income. You are not eligible to receive short-term disability benefits if you are receiving
workers’ compensation benefits. There is a six month vesting period before new hires are eligible for short term and
long disability coverage.

Short Term Disability
Maximum Weekly Benefit
Maximum Benefit Duration
Elimination Period

Long Term Disability

100% for 13 weeks; 60%
thereafter

Maximum Monthly Benefit

60% to a maximum of $6,000

180 days

Maximum Benefit Duration

To ages 65 (adjusted if disability
occurred after age 60)

15 work days

Elimination Period

180 days

Benefit coverage during Long Term Disability is limited to medical and dental coverage for the first twenty four months of Long
Term Disability after which you transition to Medicare.

BASIC LIFE
BASIC LIFE
MetLife
Messiah University provides full-time employees with group life and accidental death and dismemberment (AD&D) insurance
in the amount of 1 times base annual earnings, up to a maximum of $100,000. Messiah University pays the full cost of this
benefit, which is insured through MetLife. This benefit reduces by the following amounts at certain age brackets:
Age 65 = 35% reduction
Age 70 = 60% reduction
Age 75 = 75% reduction
Age 80 = 85% reduction
Note: This benefit does not continue after you are no longer employed by Messiah University.
Please contact PEC's Benefits Service Center at 866.342.4024 if you wish to update your beneficiary information
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FLEXIBLE SPENDING
ACCOUNTS
HEALTH CARE & DEPENDENT CARE

Messiah University provides you the opportunity to pay for out-of-pocket medical, dental, vision, and dependent care expenses
with pre-tax dollars through the Flexible Spending Accounts (FSA). You must enroll/re-enroll in the plan annually to participate.
A health care FSA is used to reimburse out-of-pocket medical, dental and vision expenses incurred by you and your dependents.
A dependent care FSA is used to reimburse expenses related to care of eligible dependents while you and your spouse (if
married) work. The maximum that you can contribute to the Health Care Flexible Spending account is $2,850. You can
carry over up to $570 of unused contributions into the following plan year. The maximum that you can contribute to the
Dependent Care Flexible Spending Account is $5,000 if you are a single employee or married filing jointly, or $2,500 if you
are married and filing separately. There is no carryover for Dependent Care; it is a “use or lose” plan.
Contributions to your FSA come out of your paycheck before any taxes are taken out. This means that you don’t pay federal
income tax, Social Security taxes, and state taxes on the portion of your paycheck you contribute to your FSA. You should
contribute the amount of money you expect to pay out of pocket for eligible expenses for the plan period. If you do not use the
money you contributed, it will not be refunded to you nor carried forward to a future plan year. This is the use-it-or-lose-it rule.
Deductions for the flexible reimbursement plans are withheld
24 times per year.
WEX provides a debit card that provides easy access to your funds in the
Healthcare Flexible Spending Accounts at no cost to you. Once enrolled,
you will receive your debit card within 7-10 business days.

Please be aware that your debit card
will arrive in a generic white envelope
that is often confused with credit card
solicitations.

WEX processes claims in about 48 hours of them being received. Check reimbursements leave the office within 7-10 business
days of the day the claim was entered, or there is a direct deposit option in which you will have your funds in 5-7 business
days in your account.

WEX CONTACT INFO
Phone: 866.451.3399
Email: customerservice@wexhealth.com
Mail:

1 Hancock Street
Portland, ME USA 04101
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HEALTH ADVOCATE
Your own Personal Health Advocate to help with your
healthcare needs.
Health Advocate is a special benefit plan to help you and
your entire family navigate the healthcare system and
maximize your healthcare benefits. This comprehensive
service will help you with clinical and administrative issues
involving your medical, hospital, vision, dental, pharmacy
and other healthcare needs.
If you have a healthcare or insurance issue you need help
with, just call the toll-free Health Advocate telephone number
at 1-866-695-8622.
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HEALTHAdvocate provides
assistance with:
•

Understanding your benefit plan
provisions and features

•

Untangling insurance claims

•

Finding qualified doctors and hospitals

•

Navigating healthcare issues

•

Assisting with eldercare issues

EMPLOYEE
ASSISTANCE PROGRAM
Empowering your well-being and success.

Options that put you in control

1

Take care of your mental
health and well-being.

Call or text 800.456.6327
Schedule an appointment with a counselor or contact us for in-the-moment support.

2

Use the “Live Chat” feature
on your Perspectives Online Portal to instant message with a counselor
7am-5pm CST Monday-Friday.

3

Download the Perspectives Spark App
and use the ‘Get Help’ option to submit a contact request.

4

Log in to your WorkLife Online Portal
for access to online resources and information. Go to perspectivesltd.com
and click “INDIVIDUAL AND FAMILY LOGIN” at the top of the page.
Username ________________
Perspectives
Password _________________

You don’t have to do it alone.
perspectivesltd.com
800.456.6327

EMPLOYEE ASSISTANCE PROGRAM

Access the care and
resources you need.
Confidential assistance for
you and your family 24/7

Mental and Emotional Health
Scheduled counseling and in-the-moment support to improve your life
and relationships.

LIFE CAN BE HARD.
Finding quality, personalized mental
health care doesn’t have to be. Your
Perspectives Employee Assistance
Program provides support, counseling
and resources to address the stressors
that impact your health, in and out of
the workplace.
And it’s provided at no cost to you.

Tools for Tough Times
Help with issues such as stress, depression, grief, anxiety, substance abuse,
relationships, divorce, life changes, trauma, PTSD and more.

Caring for Others
Services and resources to navigate family dynamics, parenting, childcare, adoption,
senior services, eldercare, military and veterans, disability care and even pet care.

Financial and Legal
Advice and tools to help with money matters and changes in your financial situation.
Legal education and access to legal and financial info and forms.

Work-Life Resources
CELEBRATING 40 YEARS

Anytime access to skill-building courses, assessments, forms, calculators, quizzes,
videos, articles and more to feel your best at work, home and in your community.
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WORKERS'
COMPENSATION
In Pennsylvania, the workers’ compensation law provides wage loss and medical benefits to employees who cannot work,
or who need medical care, because of a work-related injury.
Benefits are required to be paid by your employer when self-insured, or through insurance provided by your employer.
Your employer is required to post the name of the company responsible for paying workers’ compensation benefits at its
primary place of business and at its sites of employment in a prominent and easily accessible place, including, without
limitation, areas used for the treatment of injured employees or for the administration of first aid.

In case of work-related injury or illness:
1. REPORT THE INJURY TO YOUR SUPERVISOR PROMPTLY
Failure to do so can delay your benefits or cause you to lose your rights to benefits.
2. OBTAIN MEDICAL CARE FROM THE DESIGNATED PHYSICIANS LISTED BELOW
You must treat with one of these panel providers for a period of 90 days.
Except in extreme emergency, if you go to a non-panel provider, the bills may not be covered by Workers’ Compensation.
If a panel provider refers you to another physician, bills will be covered.
If a panel provider recommends invasive surgery, you may obtain a second opinion from a non-panel provider at your
employer’s expense. IF you elect to follow the treatment recommended by the non-panel provider, the treatment must be
rendered by a panel provider for 90 days from the date of the visit to the non-panel provider.
After 90 days, you may go to a licensed practitioner of your choice, if you still need medical care. You bills will be paid if:
a. You notify the claims Department about the new physician within five days of your first visit by calling 1-800-880-7963.
b. Your doctor files the required reports (first report of commencing treatment, monthly reports thereafter).
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Messiah
Mechanicsburg17055
17055
Messiah University
University -- Mechanicsburg

Your Workers' Compensation Insurance Carrier is:
Encova Insurance
PO Box 3151 Charleston, WV 25332
Phone: 1-866-452-7425
NOTICE TO EMPLOYEES IN CASE OF WORK-RELATED INJURIES
1.
2.
3.
4.
5.

6.

If you suffer a work-related injury, your employer or its insurance company must pay for reasonable surgical and medical services and supplies,
orthopedic appliances and prosthesis, including training in their use.
In order to insure that your medical treatment will be paid for by your employer or the insurance company, you must select from one of the following
health care providers. You must continue to visit one of the providers listed below, if you need treatment, for ninety (90) days from the date of your first
visit.
If one of the providers below refers you to another licensed specialist, your employer or their insurer will pay the bill for these services.
After this ninety- (90) day period, if you still need treatment and your employer has provided a list as set forth above, you may choose to go to another
health care provider for treatment. You should notify your employer of this action within five days of your visit to said provider.
If a physician on the list prescribes invasive surgery, you may obtain a second opinion from any physician of your choice. If the second opinion is
different than the listed physician's opinion, you may determine which course of treatment to follow; however, the second opinion must contain a specific
and detailed treatment plan. If you choose the second opinion, the procedures in that opinion must be performed by one of the physicians on the list for
the first ninety- (90) days. Therefore, in this situation, the employee may be required to treat with an employer designated provider for up to 180 days.
If you are faced with a medical emergency, you may secure assistance from a hospital, physician, or health care provider of your choice for your work
related injury. However, when the emergency is resolved, you must seek treatment from a provider listed below.

Name

Address

Phone

Area of Specialty

WORKNET Occupational Medicine
(Multiple Locations)

6301 Grayson Road, Suite 9
Swatara Square Shopping Center
Harrisburg, PA 17111

717-920-5910

Occupational Medicine

WORKNET Occupational Medicine
(Multiple Locations)

6108 Carlisle Pike, Suite 104
Mechanicsburg, PA 17050

717-691-9560

Occupational Medicine

Concentra Medical Centers
(Multiple Locations)

4200 Union Deposit Road
Harrisburg, PA 17111

717-558-6708

Occupational Medicine

Concentra Medical Centers
(Multiple Locations)

4910 Ritter Road
Mechanicsburg, PA 17055

717-795-1819

Occupational Medicine

Concentra Medical Centers
(Multiple Locations)

1124 Harrisburg Pike
Carlisle, PA 17013

717-245-2411

Occupational Medicine

Orthopedic Institute of Pennsylvania - OIP
(Multiple Locations)

3399 Trindle Road
Camp Hill, PA 17011

800-834-4020

Orthopedics

OSS Health
(Multiple Locations)

1665 Roosevelt Avenue
York, PA 17403

717-848-4800

Orthopedics

OSS Health
(Multiple Locations)

856 Century Drive
Mechanicsburg, PA 17055

717-848-4800

Orthopedics

OSS Ambulatory Surgery Center

1855 Powder Mill Road, Suite 10
York, PA 17402

717-747-8306

Orthopedic Surgery

Penn State Health General Surgery
(Multiple Locations)

890 Poplar Church Road, Suite 210
Camp Hill, PA 17011

717-761-7244

General Surgery

Penn State Health General Surgery
(Multiple Locations)

3 Jennifer Court, Suite B
Carlisle, PA 17015

717-249-1895

General Surgery

Central PA Surgical Associates

875 South Arlington Avenue
Harrisburg, PA 17109

717-652-1107

General Surgery

Carlisle Neurocare

220 Wilson Street, Suite 210
Carlisle, PA 17013

717-249-8283

Neurology

15 State Avenue, Suite 102
Carlisle, PA 17013

717-254-6540

Neurosurgery

1857 Center Street
Camp Hill, PA 17011

717-761-3011

Ophthalmology

MariaElaina Sumas, MD
Sumas Spine and Neurosurgical Care
(Multiple Locations)
Dailey Harvey Eye Associates
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Schein Ernst Mishra Eye Associates, PC
(Multiple Locations)

717 Market Street
Lemoyne, PA 17043

717-703-3937

Ophthalmology

Premier Eye Care Group
(Multiple Locations)

92 Tuscarora Street
Harrisburg, PA 17104

717-232-0843

Ophthalmology

Warner Chiropractic Care Center

5315 East Trindle Road
Mechanicsburg, PA 17050

717-766-5406

Chiropractic

Blake Chiropractic Clinic

275 South Houcks Road
Harrisburg, PA 17109

717-657-2561

Chiropractic

CONVENIENT NETWORK LOCATIONS LISTED BELOW
PCS PT Network
PCS Diagnostic Network
Apricus
Mitchell ScriptAdvisor

Call Toll Free for Closest Location
Call Toll Free for Closest Location
Call Toll Free
Call Toll Free for Closest Location

1-888-594-4001
1-888-594-4001
1-877-203-9899
1-866-846-9279

Physical Therapy
Diagnostic Testing
DME
Pharmacy

Panel Date: 7/19/2021

PARTICIPATING PHARMACIES
PHARMACIESWITHIN
WITHIN20
20MILES
MILES FOR WORKERS' COMP PRESCRIPTIONS
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TUITION REDUCTION

The University sponsors a two-tiered tuition reduction benefit
program which is available to employees to support the
undergraduate education of their dependents.
The program provides financial support for:
(a) students attending Messiah University
(b) students attending any other two-and four-year
accredited colleges and universities.

Part-time (half-time) employees are eligible if they work an
assignment for the year of at least one-half time. For staff or
administrative employees, this is a work assignment between
1000 hours and 1559 hours per year. For permanent part-time
faculty positions, this is a work assignment of at least six load
units of instruction per semester for two consecutive semesters.
Additionally, part-time employees are eligible only for benefits
in Tier One which supports dependents attending Messiah
University.

The level of payment for tuition reduction is determined inclusive of institutional financial aid (i.e., grants offered through
the student’s host institution) such that institutional aid plus tuition reduction funds do not exceed 100% of the host institution’s
tuition. Specifically, Messiah will:
1. Encourage annual submission of a FAFSA for all dependent students enrolled at Messiah University and require annual
submission of a FAFSA as a pre-requisite for dependent students at any other institution to receive tuition reduction; and
2. Require annual submission of the host institution’s financial aid award statement as a pre-requisite for receiving
tuition reduction; and
3. A. For full-time employees: Award tuition reduction up to the levels designated below within a parameter that
limits total grant aid (institutional financial aid from the Host College or university plus tuition reduction from Messiah
University) to not exceed the lesser of the cost of tuition at the host institution or the cost of tuition at Messiah. The
specified levels of tuition reduction are as follows:
i.

Tier One (Messiah University)

100% of tuition

ii.

Tier Two (all other institutions)

50% of the lesser of MC or host institution; minimum $1,000/semester

3. B. For part-time (at least half-time) employees: Award tuition reduction up to the levels designated below
within a parameter that limits total grant aid (institutional financial aid plus tuition reduction from Messiah
University) to not exceed 50% of the cost of tuition at Messiah.
i.

Tier One (Messiah University)

50% of tuition

ii.

Tier Two (all other institutions)

Not Available
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TUITION REDUCTION CONT.
Tier One - For Students Attending Messiah University
Employees whose dependents attend Messiah University are eligible to receive a tuition reduction benefit equal to 100
percent of tuition. The benefit is awarded for the education of an employee's spouse and biological or legally adopted
children or step-children. To be eligible for this plan, the employee's spouse or child must be admitted to Messiah University
in accordance with the same regulations as those applied to other applicants. The benefit for full-time employees is defined
as a percentage discount of the University's tuition, based on number of years of service.

Completion of Year of Service

Percent

1

33.3%

2

66.6%

3

100%

The benefit for employees working from 1000 hours to 1559 hours per year, as designated above, is defined as a percentage
discount of the University's tuition, based on number of years of service.

Completion of Year of Service

Percent

1

16.6%

2

33.3%

3

50%

Tier Two — for Students Attending Other Colleges
Employees whose dependents attend other colleges are eligible to receive an tuition reduction benefit equal to the lesser of
(a) the appropriate percentage of the host college's tuition as listed below, OR (b) the appropriate percentage of Messiah
University's tuition, as listed below:
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Percent

Completion of Year of Service

(Full-Time hires
beginning 8/1/21)

1

0%

2

0%

3

12.5%

4

25.0%

5

37.5%

6

50.0%

The benefit is awarded for the education of an employee's biological
or legally adopted children or step-children. To be eligible for this
plan, the employee's dependent must be admitted to an associate's
or bachelor's degree program. The benefit applies only to full-time
employees of Messiah University.

EMPLOYEE/SPOUSE
DEVELOPMENT
Messiah University recognizes the mutual benefits employees derive from personal growth and career growth and therefore,
provides assistance to its staff and administrative employees interested in furthering their formal educational or training.
While completion of a course, seminar or degree program provides for improved educational background, the
accomplishment does not obligate the University to reward such completion through promotion, transfer, reassignment,
wage or salary increases. Additionally, all courses will require approval from the employee’s supervisor and the Director
of Human Resources.
All full-time staff and administrative employees who work at least 1560 hours per year are eligible to take part in this
program upon successful completion of the employee’s evaluative period.
Staff and administrative employees wanting to attend job-related seminars, workshops of brief duration, and technical
skill related courses are eligible to attend with supervisory approval and under the department's allotted development
budget or training budget. Employees will be compensated for attendance at such seminars and workshops within the
guidelines of the Fair Labor Standards Act.

Two Free Classes at Messiah University
Employees and spouses will be allowed two free classes per semester at Messiah University for any undergraduate courses in
which the employee and/or spouse wishes to enroll (subject to space availability. Exceptions include directed studies,
independent studies, honors research, and private instruction. Employees’ spouses receiving tuition reduction under Tier One
are not eligible for the four free credits. Auditing courses will also be acceptable. Courses are to be taken on the employee's
own time unless other arrangements have been made by the employee's supervisor.
If an employee withdraws/drops the course after the deadline to receive a full refund, the Employee Development benefit will
be pro-rated and the employee will be responsible for any outstanding costs.
For every semester (academic term), the employee must complete an Employee/Spouse Development Application Form and
have it approved by his/her supervisor. The form should then be forwarded to the Registrar's Office for processing.

Four Free Credits at Other Institutions
Employees will be allowed a one time exception to take four free credits
at any other institution for job-related* courses only, taken at the
undergraduate or post-baccalaureate level. A total of seven (7) employees
may participate in this program at one time. Employees may utilize this
benefit one time only. Tuition is not to exceed Messiah University's tuition
per credit hour. Any remaining tuition balance will be the responsibility of
the employee. An employee will be allowed to take a course at another
institution as long as the course is not offered at Messiah University. All
courses for educational credit taken at any other institution must be taken
on the employee's own time. For every academic term, the employee must
complete an Employee/Spouse Development Application Form and have
it approved by his/her supervisor. The form should then be forwarded to
Human Resources for processing. Employees enrolled in the Graduate Aid
Program will not be eligible for this section of the Employee Development
Training Program.
* Job-related courses shall be defined as courses directly related to enhance an employee in
his/her current position. The Director of Human Resources in conjunction with an employee's
supervisor will make decisions as to courses being job-related.
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GRADUATE AID
PROGRAM
Messiah University recognizes the mutual benefits employees derive from personal growth and career growth. This program
has been designed to financially assist staff and administrative employees who show potential for expanded responsibilities
or advancement and wish to enroll into a post baccalaureate program of study. At total of 15 employees may participate in
the graduate aid program at one time. Approval of applications for graduate aid will be based on the following:
•
•
•
•
•
•
•
•

Must be a regular, full-time employee with at least one year of completed service to the University.
Serious consideration will be based on an employee's overall performance, potential for advancement, and longterm
commitment to Messiah University mission.
Employees must have prior supervisory and Vice President/Provost approval.
Employees must complete a Graduate Aid Application. According to the agreement, an employee will receive 50 PERCENT
graduate aid up to a maximum of $5,000. The remaining 50 PERCENT will be the responsibility of the employee.
Final decisions as to the participants in the program will be made by the Director of Human Resources in conjunction
with the Vice Presidents/Provost.
This program applies to only post baccalaureate programs of study.
Programs of study must be taken at an accredited college or university.
A copy of the program outline must accompany the Graduate Aid Program Application

Excluded Costs. Excluded costs from graduate aid are all late fees and interest for delayed payment plans, meals,
transportation, hotel costs, books, supplies, drawing instruments, calculators, electronic equipment, computer software and
hardware, or other course materials.

GRADUATE TUITION
REDUCTION PROGRAM
Messiah University offers a 50% tuition reduction to staff and administrative employees who wish to enroll in one of the
Messiah University graduate programs. The program is available to staff and administrative employees who meet the
following criteria:
•
•
•
•
•
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Must be fully benefits eligible (regularly scheduled to work at least 1,560 hours or more each year)
Must have completed a full year of employment
Must be approved by the employee’s supervisor and Vice President/Provost
Must be accepted under the standard requirements for graduate admission (requirements vary by program)
Employees need to apply for admission as any other applicant would apply

TUITION COMMITMENT
For Professional Development Program

The purpose of this program is to encourage Messiah University professionals to pursue advanced degrees at Messiah
University in exchange for a service commitment. This service commitment promotes continuity in our professional staff
and ideally allows us to retain employees who have developed successfully into their roles. Selected professionals
will receive the opportunity to pursue a Messiah University Master’s Degree in Higher Education, Master’s in Strategic
Leadership or Master’s in Business Administration tuition-free. Any non-faculty, full-time employee is eligible to apply for
this program after passing his/her second employment anniversary. Each year, up to three employees will be selected
by the president for the program based upon the merits of their applications. Acceptance into the Tuition Commitment
for Professional Development program requires strong professional performance and only those employees consistently
meeting performance expectations will be permitted to enroll under these terms.

VACATION & SICK LEAVE
Benefits for Staff & Administrative Employees
Permanent, full-time employees
who work at least 2080 hours
per year.

Permanent, part-time
employees who work
between 1000 and 2079
hours per year.

Sick Leave

10 days (80) hours per fiscal year with full
pay, accrued.

Pro-rated based on time actually
worked, accrued.

Not eligible

Personal Days

Eligible – 2 days (16 hours) per fiscal year
with full pay. Unused hours do not accrue.

Pro-rated based on time actually
worked, not accrued.

Not eligible

Vacation

Staff employees: 10 days (80 hours) per
fiscal year with full pay, accrued.
Administrative employees: 15 days (120
hours) per fiscal year with full pay, accrued.

Pro-rated based on time actually
worked, accrued.

Not eligible

Funeral Leave

Eligible for (1) Immediate Family: up to 5
days per occurrence; (2) Non-Immediate
Family: up to 2 days per occurrence; (3)
Non-Family: up to 1/2 day per occurrence,
not to exceed three occurrences (1-1/2
work days) annually.

Same as full-time employees.

Not eligible

Paid Holidays

Eligible for paid holidays that occur during
regular work schedule as follows:
• New Year’s Day
• Martin Luther King, Jr. Day
• Good Friday
• Memorial Day
• Juneteenth
• Independence Day
• Fall Break (supervisor to assign either
Thursday or Friday)
• Thanksgiving Day
• Day after Thanksgiving
• Christmas Day plus one day
• College closed between Christmas
and New Year’s Day as announced

Eligible for paid holidays when
they occur during regularly
scheduled assignment.

Not eligible

Benefits

Limited Hour Employees
who work less than
1000 hours per year
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** Continuation Coverage Rights Under COBRA**
Introduction
You’re getting this notice because you recently gained coverage under a group health plan (the Plan). This notice
has important information about your right to COBRA continuation coverage, which is a temporary extension of
coverage under the Plan. This notice explains COBRA continuation coverage, when it may become available
to you and your family, and what you need to do to protect your right to get it. When you become eligible
for COBRA, you may also become eligible for other coverage options that may cost less than COBRA
continuation coverage.
The right to COBRA continuation coverage was created by a federal law, the Consolidated Omnibus Budget
Reconciliation Act of 1985 (COBRA). COBRA continuation coverage can become available to you and other
members of your family when group health coverage would otherwise end. For more information about your
rights and obligations under the Plan and under federal law, you should review the Plan’s Summary Plan
Description or contact the Plan Administrator.
You may have other options available to you when you lose group health coverage. For example, you may
be eligible to buy an individual plan through the Health Insurance Marketplace. By enrolling in coverage through
the Marketplace, you may qualify for lower costs on your monthly premiums and lower out-of-pocket costs.
Additionally, you may qualify for a 30-day special enrollment period for another group health plan for which you
are eligible (such as a spouse’s plan), even if that plan generally doesn’t accept late enrollees.

What is COBRA continuation coverage?
COBRA continuation coverage is a continuation of Plan coverage when it would otherwise end because of a life
event. This is also called a “qualifying event.” Specific qualifying events are listed later in this notice. After a
qualifying event, COBRA continuation coverage must be offered to each person who is a “qualified beneficiary.”
You, your spouse, and your dependent children could become qualified beneficiaries if coverage under the Plan is
lost because of the qualifying event. Under the Plan, qualified beneficiaries who elect COBRA continuation
coverage [choose and enter appropriate information: must pay or aren’t required to pay] for COBRA
continuation coverage.
If you’re an employee, you’ll become a qualified beneficiary if you lose your coverage under the Plan because of
the following qualifying events:



Your hours of employment are reduced, or
Your employment ends for any reason other than your gross misconduct.

If you’re the spouse of an employee, you’ll become a qualified beneficiary if you lose your coverage under the
Plan because of the following qualifying events:






Your spouse dies;
Your spouse’s hours of employment are reduced;
Your spouse’s employment ends for any reason other than his or her gross misconduct;
Your spouse becomes entitled to Medicare benefits (under Part A, Part B, or both); or
You become divorced or legally separated from your spouse.
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Your dependent children will become qualified beneficiaries if they lose coverage under the Plan because of the
following qualifying events:







The parent-employee dies;
The parent-employee’s hours of employment are reduced;
The parent-employee’s employment ends for any reason other than his or her gross misconduct;
The parent-employee becomes entitled to Medicare benefits (Part A, Part B, or both);
The parents become divorced or legally separated; or
The child stops being eligible for coverage under the Plan as a “dependent child.”

[If the Plan provides retiree health coverage, add the following paragraph:]
Sometimes, filing a proceeding in bankruptcy under title 11 of the United States Code can be a
qualifying event. If a proceeding in bankruptcy is filed with respect to [enter name of employer
sponsoring the Plan], and that bankruptcy results in the loss of coverage of any retired employee
covered under the Plan, the retired employee will become a qualified beneficiary. The retired
employee’s spouse, surviving spouse, and dependent children will also become qualified
beneficiaries if bankruptcy results in the loss of their coverage under the Plan.

When is COBRA continuation coverage available?
The Plan will offer COBRA continuation coverage to qualified beneficiaries only after the Plan Administrator has
been notified that a qualifying event has occurred. The employer must notify the Plan Administrator of the
following qualifying events:





The end of employment or reduction of hours of employment;
Death of the employee;
[add if Plan provides retiree health coverage: Commencement of a proceeding in bankruptcy with
respect to the employer;]; or
The employee’s becoming entitled to Medicare benefits (under Part A, Part B, or both).

For all other qualifying events (divorce or legal separation of the employee and spouse or a dependent
child’s losing eligibility for coverage as a dependent child), you must notify the Plan Administrator within
60 days [or enter longer period permitted under the terms of the Plan] after the qualifying event occurs. You
must provide this notice to: [Enter name of appropriate party]. [Add description of any additional Plan
procedures for this notice, including a description of any required information or documentation.]

How is COBRA continuation coverage provided?
Once the Plan Administrator receives notice that a qualifying event has occurred, COBRA continuation coverage
will be offered to each of the qualified beneficiaries. Each qualified beneficiary will have an independent right to
elect COBRA continuation coverage. Covered employees may elect COBRA continuation coverage on behalf of
their spouses, and parents may elect COBRA continuation coverage on behalf of their children.
COBRA continuation coverage is a temporary continuation of coverage that generally lasts for 18 months due to
employment termination or reduction of hours of work. Certain qualifying events, or a second qualifying event
during the initial period of coverage, may permit a beneficiary to receive a maximum of 36 months of coverage.
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There are also ways in which this 18-month period of COBRA continuation coverage can be extended:

Disability extension of 18-month period of COBRA continuation coverage
If you or anyone in your family covered under the Plan is determined by Social Security to be disabled and you
notify the Plan Administrator in a timely fashion, you and your entire family may be entitled to get up to an
additional 11 months of COBRA continuation coverage, for a maximum of 29 months. The disability would have
to have started at some time before the 60th day of COBRA continuation coverage and must last at least until the
end of the 18-month period of COBRA continuation coverage. [Add description of any additional Plan
procedures for this notice, including a description of any required information or documentation, the name of the
appropriate party to whom notice must be sent, and the time period for giving notice.]

Second qualifying event extension of 18-month period of continuation coverage
If your family experiences another qualifying event during the 18 months of COBRA continuation coverage, the
spouse and dependent children in your family can get up to 18 additional months of COBRA continuation
coverage, for a maximum of 36 months, if the Plan is properly notified about the second qualifying event. This
extension may be available to the spouse and any dependent children getting COBRA continuation coverage if the
employee or former employee dies; becomes entitled to Medicare benefits (under Part A, Part B, or both); gets
divorced or legally separated; or if the dependent child stops being eligible under the Plan as a dependent child.
This extension is only available if the second qualifying event would have caused the spouse or dependent child
to lose coverage under the Plan had the first qualifying event not occurred.

Are there other coverage options besides COBRA Continuation Coverage?
Yes. Instead of enrolling in COBRA continuation coverage, there may be other coverage options for you and
your family through the Health Insurance Marketplace, Medicare, Medicaid, Children’s Health Insurance
Program (CHIP), or other group health plan coverage options (such as a spouse’s plan) through what is called a
“special enrollment period.” Some of these options may cost less than COBRA continuation coverage. You can
learn more about many of these options at www.healthcare.gov.

Can I enroll in Medicare instead of COBRA continuation coverage after my group health
plan coverage ends?
In general, if you don’t enroll in Medicare Part A or B when you are first eligible because you are still employed,
after the Medicare initial enrollment period, you have an 8-month special enrollment period1 to sign up for
Medicare Part A or B, beginning on the earlier of



The month after your employment ends; or
The month after group health plan coverage based on current employment ends.

If you don’t enroll in Medicare and elect COBRA continuation coverage instead, you may have to pay a Part B
late enrollment penalty and you may have a gap in coverage if you decide you want Part B later. If you elect
COBRA continuation coverage and later enroll in Medicare Part A or B before the COBRA continuation
coverage ends, the Plan may terminate your continuation coverage. However, if Medicare Part A or B is effective
on or before the date of the COBRA election, COBRA coverage may not be discontinued on account of Medicare
entitlement, even if you enroll in the other part of Medicare after the date of the election of COBRA coverage.
If you are enrolled in both COBRA continuation coverage and Medicare, Medicare will generally pay first
(primary payer) and COBRA continuation coverage will pay second. Certain plans may pay as if secondary to
Medicare, even if you are not enrolled in Medicare.
For more information visit https://www.medicare.gov/medicare-and-you.

1

https://www.medicare.gov/sign-up-change-plans/how-do-i-get-parts-a-b/part-a-part-b-sign-up-periods.
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If you have questions
Questions concerning your Plan or your COBRA continuation coverage rights should be addressed to the contact
or contacts identified below. For more information about your rights under the Employee Retirement Income
Security Act (ERISA), including COBRA, the Patient Protection and Affordable Care Act, and other laws
affecting group health plans, contact the nearest Regional or District Office of the U.S. Department of Labor’s
Employee Benefits Security Administration (EBSA) in your area or visit www.dol.gov/ebsa. (Addresses and
phone numbers of Regional and District EBSA Offices are available through EBSA’s website.) For more
information about the Marketplace, visit www.HealthCare.gov.

Keep your Plan informed of address changes
To protect your family’s rights, let the Plan Administrator know about any changes in the addresses of family
members. You should also keep a copy, for your records, of any notices you send to the Plan Administrator.

Plan contact information
[Enter name of the Plan and name (or position), address and phone number of party or parties from whom
information about the Plan and COBRA continuation coverage can be obtained on request.]
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CONTACTS
For any questions or concerns you may have regarding your 2022-2023 Benefits
you can contact the following;

MEDICAL - Highmark BCBS
800.345.3806
www.highmarkbcbs.com

FSA - WEX
866.451.3399
customerservice@wexhealth.com

DENTAL - United Concordia Dental
800.332.0366
www.unitedconcordia.com

MESSIAH UNIVERSITY
HR - 717.796.5300
www.messiah.edu

VISION - Highmark Blue Shield
800.345.3806
www.highmarkblueshield.com

BENEFITS SERVICE CENTER: 866.342.4024
Monday - Friday: 9:00 AM - 8:00 PM (EST)
Saturday: 10:00 AM - 4:00 PM (EST)
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