What’s next? Your guide to joining the Messiah University community

Congratulations on being accepted into Messiah University!
We are excited to have the opportunity to help you on your educational journey. Now that you have been accepted to our
program, below are the next steps for you to take to finalize your enrollment:

Apply for financial aid

Graduate students at Messiah University
are eligible for several types of student
loans. For a comprehensive overview

of Messiah's financial aid options, visit
messiah.edu/grad-accepted.

Have a question? We are happy to assist you!

FalconLink computer access questions:
Technology Support
techsupport@messiah.edu
T17-796-4444

Registration questions:
Graduate Registrar’s Office
gradregistrar@messiah.edu
717-796-1800, ext. 2114

Billing and financial aid questions:

Graduate Student Financial Services
gradfinancialserv@messiah.edu

717-691-6004

(Select option for graduate/professional students.)

General questions:
Graduate Enrollment Office
gradprograms@messiah.edu
717-796-5061

Payment options:
+ Online: Visa, MasterCard, Discover and American Express can be used online at
messiah.edu/graddeposit.

Submit an enrollment deposit to confirm your decision to attend our program

The submission confirms your decision to attend. This is not a fee. The enrollment
deposit is nonrefundable, secures your position in your program and will be
applied to your student account toward tuition. To view the details of your
enrollment deposit, visit messiah.edu/graddeposit.

« Check: Payable to “Messiah University” and indicate student’s name
in the memo line. Please mail to: Messiah University, Admissions,
One University Avenue, Mechanicsburg, PA 17055.

Activate your Messiah University account

If you already have a working Messiah username and
password, you can skip this activation procedure. After you
pay your enrollment deposit, please create a password using
your Messiah ID number (provided on your admission letter)
and birth date at sso.messiah.edu/activate.

Multi-factor authentication (MFA):

When you activate your Messiah University login, you
will also need to follow Messiah’s MFA process. MFA will
help protect you from cybersecurity threats by providing
a second form of authentication when you log into your
Messiah account. Learn more at messiah.edu/MFA.

Access FalconLink (our campus portal):
- To log in, go to FalconLink at falconlink.messiah.edu.
FalconLink is a searchable set of links organized in cards.
To find anything you need, just search for the term,
phrase or related word and a list of results will display.

» Access Messiah email by searching for/clicking on the
“Falcon Mail” card. Once you have activated your Messiah
University login, be sure to check your email often. We
will no longer use your personal email address. Your
advisor and program staff will communicate with you via
your Messiah email. Financial aid awards, if applicable,
and information from your instructors about upcoming
courses will also be sent to your Messiah email.



